
 

Page 1 

 
Welcome to PTC University! 
 
Your PTC University subscription provides access to all learning assets 
included in your specific subscription. Follow the steps below to identify and 
enroll in a learning asset. 
 
PTC University is available to you 24 hours a day, 7 days a week. 
 
1. Login to PTC University (http://www.ptc.com/learning) using your 

ptc.com username and password. 
• Your username is typically your email address. 
• To reset your password click here. 

2. When you have successfully logged into PTC University, click the Learning 
Catalog tab at the top of the page. 

 

 
 
3. On the Learning Catalog page, use the search fields located on the left 

side to find a learning asset. All search fields are optional and cumulative. 
You may choose to leave all search fields blank and click Go to view the 
entire catalog. 

• In the example below, the search fields are Product Line = 
Pro/ENGINEER and Delivery Format = Web Based Training 

• Tip: Most self-paced subscriptions include e-Knowledge Asset, 
Recorded Virtual Class and Web Based Training delivery formats 

 
 

http://www.ptc.com/learning
http://www.ptc.com/common/account/index.htm
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4. When the search results appear, all assets matching the search criteria 

are listed. All items included in your subscription have a price of 0. 
• Tip: Clicking the Price column heading changes the sort order 

so that all 0 price items are listed first. 
 
 

 
 
5. Click the title link to view additional details for a specific item. To enroll, 

click the shopping cart icon ( ). 
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6. After clicking the shopping cart icon, if you have successfully selected a 

subscription asset, an order receipt page appears indicating the price is 0, 
and the order is confirmed. If you wish to immediately access online 
content associated with this asset, click the Enrollments link, otherwise 
click the Close button. 

 

 
 
7. On the Enrollments page, located in the My Learning tab, online 

content is accessed by clicking the Launch/Join icon in the Content 

column ( ). 
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8. Occasionally, you will be prompted to re-enter your username and 

password when accessing online content. Use the same username and 
password used to login to PTC University. 

 

 
 
 
For additional information or assistance, visit the PTC University help page. 
From this page you can access Frequently Asked Questions or open a support 
case to receive assistance from the PTC University Support team. 
 
You may access the help page from the PTC University site by clicking the 
help link prior to logging in, or the help (question mark) icon at the top of 
every PTC University page after logging in. 

http://www.ptc.com/services/edserv/learning/index_help.htm

